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YOUR HEALTH AND
WELL-BEING ARE
OUR TOP PRIORITIES
Medication support during the Coronavirus crisis.

At Cigna, we’re closely monitoring coronavirus (COVID-19) so we can best support you
and your family’s health. The Centers for Disease Control and Prevention say the best
way to prevent illness is to avoid exposure to the virus and to stay home.

Express Scripts Pharmacy®, our home
delivery pharmacy, is part of your benefit and
can help. They'll deliver the medication your
family takes every day right to your home.

Standard shipping at no extra cost.1

Fill up to a 90-day supply at one time.

Manage your medications and track your
orders online using the myCigna® App
or website.

24/7 access to licensed pharmacists –
from the privacy of your home.

Other benefits like payment assistance
options and automatic refills.

Two easy ways to get started with
home delivery:

Call your doctor’s office and ask
them to send your prescription for a
90-day (or 3-month) supply
electronically to Express Scripts
Home Delivery. Or,

Call Express Scripts Pharmacy at
844.338.4227, Monday–Friday, 9:00
am–7:00 pm EST. Have your
doctor's contact information and
medication name(s) ready when you
call.

Please visit Cigna.com/COVID19
for the latest information.

1. Standard shipping costs are included as part of your prescription plan.
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State Policy Disclosures, Exclusions and Limitations | Legal Disclaimer | Privacy | Unsubscribe

Please do not reply to this email because this mailbox is not monitored. Please note: Our call and chat response
times may be longer than usual because of increased volume.

CONFIDENTIALITY NOTICE: 
This email transmission may contain confidential information. This information is intended only for the use of the
individual(s) or entity to whom it is intended. Please delete it from your files if you are not the intended recipient.
Thank you for your compliance.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna
Corporation, including Cigna Health and Life Insurance Company, Connecticut General Life Insurance Company,
Express Scripts, Inc., ESI Mail Pharmacy Service, Inc., Express Scripts Pharmacy, Inc., Tel-Drug, Inc., Tel-Drug of
Pennsylvania, L.L.C., and HMO or service company subsidiaries of Cigna Health Corporation. “Express Scripts
Pharmacy” refers to ESI Mail Pharmacy Service, Inc. and Express Scripts Pharmacy, Inc. The Cigna name, logo,
and other Cigna marks are owned by Cigna Intellectual Property, Inc. “Express Scripts Pharmacy” is a trademark
of Express Scripts Strategic Development, Inc.
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