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United Kingdom. Registered in England and Wales No. 3148119. 
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Write to us at: AXA PPP healthcare, Phillips House, Crescent Road, Tunbridge Wells, 
Kent TN1 2PL. 
We may record and/or monitor calls for quality assurance, training and as a record of 
our conversation.

When  
you need 

 to be seen, 
we’ll see to it

Fast Track Appointments



Quick and convenient

Friendly advisers

Expert care

When someone in your team 
needs to see a specialist quickly, 
our Fast Track Appointments 
team can make it happen

Saving time is vital – for your employee’s health and 
for your business. With our Fast Track Appointments 
service your employees can see the right person 
quickly. The sooner they see a consultant, the sooner 
they can get a diagnosis and treatment, and the 
sooner they can start getting better. You’ll need to 
take out an Out-patient option or the Diagnostics Only 
option with your business healthcare plan for the 
consultation to be covered. 

     We know each consultant’s specialism so we can 
get your team to the right specialist at a time and 
place that suits them best.

     All our specialists are consultant-level in the NHS  
– never junior or registrar. They can provide advice  
and treatment for the most complex and 
challenging health conditions.

     Our aim is to arrange an appointment by the end 
of the next working day, if not before.

     If your employees call us with a suspected 
cancer or heart condition, the moment we get 
off the phone with them we’ll get them an urgent 
appointment with a specialist.

92% of members surveyed were satisfied with 
this service.*

How it works:

1.    Your employees would need to ask their GP for 
an open referral. An open referral is when a GP 
doesn’t name a particular specialist, but instead 
gives the type of specialist that your employee 
needs to see.

2.     They would then call our Fast Track Appointments 
team who would book an appointment for them.

3.     Or they’d give your employees a choice of up to 
three doctors with the appropriate specialism 
to treat them, and they’d get in touch when 
they’re ready.

*Based on responses from 276 members who were asked about their satisfaction 
with the Fast Track Appointments service in Q3 2019


