
Expert help,  
anytime of day
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To find out more about how 
we can support you with our 
flexible business healthcare 
plan, call our small business 
experts on 0800 389 7413. 
Open Monday to Friday, 8.30am to 5.30pm

If you’ve got a concern about your health –  
day or night – we’re here for you. Access to our 
telephone helpline, Health at Hand, is available  
to your employees and their family when you 
take out our business healthcare plan.
When you’ve got a health question, it’s good to know 
there’s someone to hand who can answer it. That’s 
where Health at Hand comes in. 

Ask us anything you like about your health. Discuss 
your symptoms with a nurse. Check your medication 
with a pharmacist. Talk to a counsellor about how 
you’re feeling. 

Whatever you need, our medical professionals are  
here to put your mind at ease – so you’re not worrying  
a minute more than you have to.

Some of the ways we can help:

   It’s the middle of the night and you can’t sleep for 
worrying about a recent diagnosis or upcoming 
surgery. Call and speak to one of our nurses who will 
give you information and help put your mind at ease. 

   If your chesty cough is getting worse, we’ll help you 
work out whether you need a doctor or a dose of 
honey and lemon.

   If you’ve received some medical test results you 
don’t understand, we’ll help you understand what 
they mean.  

Whatever your worry, whether you need reassurance, 
urgent support or help with living well every day, 
just pick up the phone to us at Health at Hand. You 
need to be an AXA PPP healthcare member to access 
this service.

Nurse and counsellor helpline open 24/7 
Midwives and pharmacists available 
8am to 8pm, Monday to Friday 
8am to 4pm, Saturday 
8am to 12pm, Sunday


