
Imagine a GP 
service that fits 

around your needs
With unlimited access to 
Doctor@Hand, you can speak 
to a GP by video or over the 
phone 24/7.*

Doctor@Hand is delivered for 
you by Doctor Care Anywhere

*Appointments are subject to availability and the Doctor Care Anywhere fair-usage policy applies. See doctorcareanywhere.com/axamembership for details.

http://doctorcareanywhere.com/axamembership


Convenient video or phone appointments
With Doctor@Hand you and your employees 
can talk to a GP by video or phone for 20 
minutes. Whether you’re at work or working 
from home, you can have the appointment you 
need at a time and place that suits you best.

24/7 access anytime, anywhere
You and your team can have access to a GP, 
24 hours a day, seven days a week, 365 days 
a year. You can fit your appointment around 
your day.1

Experienced GPs
Rest assured, whichever doctor you speak to 
will be experienced and registered with the 
General Medical Council.

Diagnosis and treatment 
They’ll be able to discuss your condition and 
recommend treatment.

If your Doctor@Hand GP needs to prescribe 
something for you, they’ll arrange for this to 
be delivered to your home or a local pharmacy 
for no more than the cost of a standard NHS 
England prescription.2

Medical records at a touch
If your team needs a reminder of their 
conversation with the doctor, a copy of their 
notes is uploaded directly to their patient 
record. Full medical notes can even be provided 
to their NHS GP to make sure their medical 
records are always up to date.

In these uncertain times, everything can feel overwhelming. News is evolving fast about the coronavirus (COVID-19) and 
many of us are in need of certainty and stability. It can be hard not knowing what the next hour will bring, for us or our 
loved ones. 

With Business Health, you and your employees can have unlimited access to GP appointments by video or phone, 24/7, through our 
online GP service, Doctor@Hand (subject to fair use).1 If you think you have symptoms related to coronavirus, please visit NHS 111 online.

Any time Anywhere By video or phoneQualified GPs

1Appointments are subject to availability and the Doctor Care Anywhere fair-usage policy applies. See doctorcareanywhere.com/axamembership for details.  
2Private prescriptions and delivery charges above the standard NHS prescription cost will be reimbursed until end of July 2020 and will be reviewed after this date.
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Easy to book

For more information just call our small-business experts on
0800 389 7413 8.30am to 5.30pm, Monday to Friday

http://doctorcareanywhere.com/axamembership

